The Tourism Grading Council of South Africa (TGCSA) is the only officially recognised
organisation that authorises accommodation establishments to display Quality Stars.
Operating as one of the business units of South African Tourism, the TGCSA ensures
the standard of quality of accommodation and conference venues, throughout South
Africa, through its stated VISION:
‘To establish a recognisable and credible globally benchmarked system of quality
assurance for accommodation and MESE (Meetings, Exhibitions and Special Events)
experiences, which can be relied upon by visitors when making their choice of
establishment’
This is achieved by literally "putting the stars where they belong". TGCSA provides a
rigorous framework and process for the quality assurance that is continuously sought
after by businesses seeking to showcase their products in this vibrant industry which
contributes to an increase in consumer confidence, thus ensuring the country’s
international competiveness as a tourism destination of choice.
As a leading training provider in the hospitality and tourism industry, ProServ South
Africa has partnered with the TGCSA in bringing, to the public, training programmes
which meet a variety of needs. From a one-day programme on Grading Awareness to
a 10-day Grading Certificate course, participants will be provided with relevant and
useful information which is essential to them understanding and being able to operate
within the TGCSA’s grading system.
What follows is an outline of three courses which will be run during 2011 and 2012.
Anyone wanting further information on the content of these courses should contact
Gillian Morrison on +27 11 700 0400 or gillian@proservintl.com

TGCSA Grading Awareness Course
Course Duration: 1 day
Course Description:
The objective of our star grading system is to offer reassurances to the traveller and is an internationally recognised system of
quality assurance. The Tourism Grading Council of South Africa (TGCSA) wants the accommodation sector to be comfortable with
the system and recognises that equal responsibility and combined attention benefits everyone. Customer feedback is also
encouraged, ensuring that the best-established practices are followed.
This interactive workshop is designed to provide participants with insight into the TGCSA grading processes. Participants will
discover the need for a quality measurement system within the accommodation sector. Additionally participants will learn the
benefits of star grading and be able to provide appropriate customer feedback using the TGCSA website.
Course Content:
Module 1: The background to grading systems
Module 2: Introduction into the TGCSA grading system
Course Costs:
A minimum of 10 people and maximum of 20 people will attend the course
• R 1,950 (incl VAT) per learner
• This fee includes venue, tea breaks, lunch and a handbook

TGCSA Grading System Course
Course Duration: 3 days
Course Description:
The TGCSA grading system is designed to ensure that the tourism sector is able to benchmark itself against internationally
accepted standards. Understanding the system and the application of standards in detail could support businesses to
continuously improve its standards and service levels. This 3-day course is designed to enable participants to not only thoroughly
understand the TGCSA grading system but also to enable them to support organisations in achieving higher service levels.
Course Content:
Module 1: The background to grading systems
Module 2: Introduction into the TGCSA grading system
Module 3: Understanding of the new grading systems standards
Module 4: Application of the new grading standards
Module 5: How to identify gaps and areas of improvement
Module 6: Establishing a system of continuous quality improvement
Course Costs:
A minimum of 10 people and maximum of 20 people will attend the course
• R 4,950 (incl VAT) per learner
• This fee includes venue, tea breaks, lunch and a handbook

© Tourism Grading Council of South Africa
2011
Page | 2

TGCSA Grading Certificate Course
Course Duration: 10 days
Course Description:
The TGCSA Grading Certificate course is programme specifically designed for people who want to become a TGCSA Grading
Assessor. The course deals with a wide range of topics from general quality management principles to understanding and being
able to apply the specific TGCSA grading system and standards. This 10-day course is an exciting combination of theory training
and practical case studies and assignments leading to conducting real assessments in establishments. In order to finalise the
programme and receive certification the participant will have to conduct several assessments upon completion of the course and
submit a Portfolio of Evidence. This process may take up to 3months.
Course Content:
Module 1: Overview of the Tourism Industry
Module 2: The Tourism Grading Council of South Africa
Module 3: Quality Management
Module 4: Grading Systems in South Africa
Module 5: Introduction to TGCSA Grading System
Module 6: Star grading categories
Module 7: The Grading Process
Module 8: Minimum Requirements
Module 9: Grading Criteria
Module 10: Universal Accessibility
Course Costs:
The fee per person only applies to groups of 11 participants or more and includes the following:
• Invitation to a 10 day course
• Learner file, pen and notepad
• ProServ South Africa assessor feedback and support to guide the participant through the 3 months process
• Training venue
• Catering during the training days
• Assessment and moderation feedback on the Portfolio of Evidence submitted
• Invitation to the final exam
• CATHSETA (previously THETA) certification, if deemed competent
The cost per person for the Grading Assessor Certificate Programme is: R 14,995 per person (including VAT)
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TGCSA Course Dates
The following course dates are set for the financial year 2011-2012
Course Q1 Q2 Q3 Q4
1-day Awareness Course
26 June 2011
22 August 2011
1 December 2011
5 March 2012
3-day Grading System Course
29-31 August 2011
5-7 December 2011
12 -14 March 2012
10-day Grading Certificate Course
14-25 November 2011

How to book and pay
You can book your attendance as follows:
Send an email to gillian@proservintl.com or call 011 700 0400 and ask for Gillian. She will send you an
application form to fill out. Your attendance for a specific date and venue will be confirmed after completion
and submission of the application form and payment of the full course amount in the following bank account:
Hospitality Professionals S.A (Pty) ltd
Nedbank Sandown
Account Number: 1933133503
Branch code: 193305
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