ETEYA Speaker Notes for the CEO of South African Tourism: Thandiwe
January-McLean

March 7, 2010

Greeting and welcome
Greetings to everyone here today
It gives me great pleasure today to introduce you the finalists of the Emerging
Tourism Entrepreneur of the Year Award, more commonly known as ETEYA.

ETEYA is an initiative by South African Tourism, South African Breweries and
the Tourism Enterprise Partnership to empower and skill emerging tourism
entrepreneurs in South Africa and bring historically marginalised South
Africans into the mainstream of the economy through the travel and tourism
industry.

The ETEYA Finalists
Each has earned their place on the finalist list through working hard, and
working clever in an industry that is demanding and competitive yet always
challenging and rewarding.

They are committed to providing the global market with travel and tourism
experiences that are authentically South African and that add even more
diverse experiences to our tourism offering.
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ETEYA is in its 10th year this year and has added to the number of new product
and experience offerings available in South Africa, not to mention the addition
of new and passionate entrepreneurs.

This 10 year milestone demonstrates that this programme is helping to create
sustainable businesses that are contributing to the growth of economy as well
as job creation amongst local communities.

These ETEYA finalists all demonstrate passion, dedication to the their
businesses and the determination to showcase to the world the extent to which
South Africa is a globally competitive, exciting and textured destination.

I must add that the quality of the finalist field is quite exceptional this year.
And we are proud to have these finalists represent our destination.

ETEYA at ITB
Each finalist here at ITB is required to make a presentation about his or her
businesses. These finalists will be judged on these presentations.

They are also required to give evidence of professionalism, product quality and
equitable pricing.

They will also be judged on the number of positive leads they generate at ITB.
The potential for such leads is immense as ITB offers exceptionally rich
pickings.

It is an incredibly crucial time for these finalists as the caliber of their products
and services are evaluated by the global industry.
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ETEYA Winner announcement
The 2009/10 ETEYA winner and three runners-up will be announced at an
Awards Ceremony at the TOURISM INDABA on Friday 7 May 2010 in Durban,
South Africa.

This will take place at a prestigious awards ceremony where the finalists will be
recognized as ambassadors for ETEYA and heroes in the tourism industry.

Thanks
Thank you for having me here today and good luck to all our finalists.

Also a heartfelt thank-you goes out to all the tour operators who are here
today to support our finalists. I encourage you to take the time to meet with
them and discover their unique business offerings.

This is a very important year for South Africa, it’s the year we host the 2010
FIFA World Cup. South Africa is very excited, not only because of what the
World Cup means for our industry… but also about what it means for our
nation and these ETEYA finalists.

Thank you very much for being so welcoming here this morning. We look
forward to welcoming you to South Africa in June.

Again, I thank you.
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